_ BAO HIEM XA HOI VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
BAO HIEM XA HOI TINH GIA LAI DPéc 1ap - Tw do - Hanh phiic

S6: 1218 /BHXH-TTHT Gia Lai, ngay 27 thang 11 nam 2025
V/v canh bao hanh vi gia mao
Cong van co quan BHXH dé lira dao

Kinh gri:
- Céc s¢, ban, nganh cua tinh;
- Cong an tinh Gia Lai;
- Céac don vi sir dung lao dong trén dia ban tinh Gia Lai;
- Uy ban nhén dan cac x4, phuong;
- Céc T6 chuc hd tro phat trién ngudi tham gia.

Thoi gian gan day, BHXH tinh Gia Lai ghi nhan nhiéu phan anh ctia ngudi
dan vé viéc nhan duoc cac “Thong bao™ gia mao co quan BHXH (nhuw hinh dnh
dinh kém), yéu ciu mang gidy to ca nhan dén mot dia diém dé xac nhan, diéu
chinh thong tin, cdp nhat can cudc cong dan, tai khoan ngan hang, phuc vu tich
hop th¢ BHYT, chi tra ché do huu tri, cap nhat thong tin trén tng dung VssID -
BHXH s, nhan hd tro hodc nhan cac ché d6 BHXH, BHYT. Cac “Thong bao”
nay dugc thiét ké twong ty mau vin ban cia co quan nha nudc, kém chir ky va
con ddu gia nham tao sy tin tudng.

BHXH tinh Gia Lai khrfmg dinh: Pay 1a hanh vi gia mao, Itra dao, tuong tu
cac thu doan ma BHXH tinh da canh béo thoi gian qua. Muc dich ciia cac ddi
tuong 13 danh cdp thong tin ca nhan, yéu cau chuyén tién, lira dao, chiém doat tai
san ciia nguoi dan. BHXH tinh va BHXH céc co so khong ban hanh bat ky van
ban nao yéu cau nguoi dan dén x4c nhan thong tin ca nhan, nhan hd tro hay thuc
hién thu tuc BHXH, BHYT tai dia diém ngoai tru s& co quan BHXH; khong ctr
can b lién hé qua sb dién thoai la dé yéu cau cung cép CCCD, s6 BHXH, tai
khoan ngan hang hoac ma OTP.

Pé dam bao thong tin cd nhan ctia nguoi dan dugc bao mat, tranh bi ké X4u
lo1 dung, Itra ddo, BHXH tinh Gia Lai kinh dé nghi cac co quan, don vi phéi hop
thong tin dén ngudi dan, nguoi lao dong trén dia ban nhitng ndi dung sau:

1. Ludn néu cao canh giac, khong cung cap thong tin va lam theo huéng dan
cta cac doi tuong goi dién thoai dén tu xung co quan BHXH hoéc cac Thong bao
twong ty yéu cau thuc hién cac thu tuc vé BHXH, BHYT.

2. Khi nhan dugc vin ban nghi van 13 gia mao, can lién hé ngay BHXH tinh
hoic BHXH co sé dé duge xac thue; ddng thoi bao Cong an dia phuong néu phat
hién dau hiéu ltra dao.

3. Khi ¢6 nhu cau diéu chinh thong tin ca nhan, giai quyét cac ché do
BHXH, BHYT, BHTN..., lién h¢ tryc tiép véi BHXH tinh, BHXH cic co s& dé



duoc hd trg hodc thuc hién trén Céng dich vu cong Quéc gia, Céng dich vy cong
BHXH Viét Nam, trén itng dung VssID - BHXH s6. Cac giao dich, tuong tac cua
nguoi tham gia, thy huéng chinh sich BHXH, BHY T, BHTN v6i co quan BHXH
qua céc kénh chinh thirc néu trén hoan toan khong mat phi.

4. Thuong xuyén cap nhat thong tin vé chinh saich BHXH, BHYT qua céc
kénh chinh théng cta co quan BHXH; theo ddi cic thong bao ctia co quan chirc
nang vé phuong thirc, thu doan Iira ddo trén cac phuong tién thong tin dai chung;
nghién ctru, kiém tra k¥ trude khi thuce hién cac giao dich trén méi trudng mang.

5. Nguoi lao dong khi c6 nhu cau lién hé giai quyét cac van dé lién quan
dén tham gia, thu huong cac ché dd, chinh sach BHXH, BHYT, BHTN lién hé
truc tiép v6i can bd phu trach cong tac BHXH tai don vi; nguoi dan lién hé voi
nhan vién thu BHXH, BHYT tai cac xa, phuong; truong hop can thiét nguoi dan
dén truc tiép tru s& co quan BHXH tinh, BHXH céc co s¢ tai dia phuong hodc
thong qua sb dién thoai ctia co quan BHXH tinh: (0256) 3829222. Khi phat hién
hanh vi ¢6 ddu hiéu gia mao, can thong bao ngay cho co quan cong an hodc co
quan BHXH gin nhéat dé dugc xir 1y kip thoi.

6. Cac kénh cung cip thong tin chinh thirc vé chinh sach, phap luat va tu
van, hd tro nguoi tham gia, thy hudng chinh sich BHXH, BHYT cua BHXH tinh
Gia Lai gom:

Cong thong tin dién tir: https://gialai.bachiemxahoi.gov.vn

Fanpage Facebook: https://www.facebook.com/bhxhgialai

Zalo Official Account: https://oa.zalo.me/ baohiemxahoigialai
Pién thoai hd tre ngwoi tham gia ciia BHXH tinh Gia Lai: 0256.3811268
Tong dai chim séc khach hang ciia BHXH Viét Nam: 1900 9068.

BHXH tinh Gia Lai kinh dé nghi cac co quan, don vi, UBND céc xa,
phudng phéi hop thong tin rong rii nhitng ndi dung trén dén ngudi dan, nguoi lao
dong dé dé cao canh giac, phong ngtra, ngan chan cac hanh vi mao danh, Itra ddo./. il

Noi nhin: KT. GIAM POC
- Nhu trén; PHO GIAM POC
- BHXH Viét Nam

- UBND tinh Gia Lai | (b/c);
- Giam dbc,

- Cac Phé Giam déc;

- Céc phong nghiép vu;

- BHXH cac co so;

- Luu: VT, TTHT.

Tran Ngoc Tuan


https://gialai.baohiemxahoi.gov.vn/
https://oa.zalo.me/bhxhquangngai
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